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Ilopsinox peiicrBuii
pabOTHUKOB roCyIapCTBEHHOI0 aBTOHOMHOT'O NMPO(eCCHOHATIBHOrO 06pa30BaTENbHOIO
yupexaenust CapaToBckoi 061acTi « DHIeIbCCKUM MOTUTEXHUKYM» I10 OKa3aHHIO MOMOLLH
[IpU NPEJOCTABICHUH YCIyT HHBAIUAAM.

I. O6mue nooxKeHust

1.1. Hacrosmuii Ilopsimox paeiicTBuif pabOTHUKOB IOCYyapCTBEHHOIO aBTOHOMHOIO
npodeccuoHanbHOro 00pa3zoBaTeIbHOr0 yupexaeHus CapaToBckoi 061acTi « DHIeIbCCKU
MTOJTUTEXHUKYM» (manee - paGOTHMKH, OOBEKTHI) I10 OKa3aHUIO I[OMOILUM [Py
NpeAoCTaBlIeHUU yciIyr uHBanuaaM (namee - [lopsinox) pa3paboTaH B COOTBETCTBHH C
TpedoBanusimu @enepansHoro 3akoHa ot 24.11.1995 Ne 181-®3 «O conuanbHOM 3auyiTe
unBanuaoB B Poccuiickoii @enepanuny, @enepansioro 3akona ot 03.05.2012 Ne 46-®3 «O
parudpukanmn  KoHBeHIMM O @paBaX  HMHBIMJIOB» B  LENSIX  ONpeJesieHus
MOoCHeI0BaTeIbHOCTH JEHCTBUN pabOOTHUKOB IpU NpEeNOCTaBIEHHM YCIyr HHBAIHUIAM, U
ofecrnieyeHNH JOCTYNHOCTH COLUAIBHBIX 00BEKTOB B cpepe 00pa3oBaHusi /s HHBAJIM/IOB.
1.2. Tlomouis, oka3piBaeMmasi paOOTHHKAMH HHBAJIMAAM, SBISETCA CUTyaluoHHOH. [loa
CUTYaLIMOHHON MOMOIIBI0O UHBAIMAM NOHUMAETCs [MOMOIb, OKa3biBaeMasi WHBAJIUIY BHE
MECTa €ro MOCTOSHHOIO XUTENbCTBA COTPYJHUKAMH COLMAIBHO 3HAYUMBIX OpraHu3alui B
3aBHCUMOCTH OT BHJA M BBIPRXXEHHOCTH MMEIOLIErocsl y MHBAIWA HapyllIeHHUs 370POBuS.
CuryauroHHass IIOMOLIb OKa3bIBaeTCS] HHBAIMIY B LENAX MpeojoseHus Oapbepos,
NPEeNsATCTBYIOIUX €My IIOJy4aTb BCE YCIYr'H, OKa3blBaeMble HACEJIEHWIO, HapaBH® C
JIPYTUMH JIMLIAMH.

1.3.1HBanu1aM JOJDKHBI OKa3blBaThCs CIEAYIOIINE BUABI CUTYallMOHHOM ITOMOILH:

- IOMOIILIb TIPU CONPOBOKAEHUH HA 0OBEKTE;

- MOMOILb MPHU BXOJE U BBIXOJ€ Ha OOBEKT;

- IOMOILIb TIPY MEepPEeABUKEHUH 110 TEPPUTOPUH 00BEKTA;

- MOMOILIb TP BBIIIOJIHEHUH JeHCTBUI caMOOOCTy)KUBaHUS;

- [TOMOIIIb NTPX OPUEHTALNH;

- IOMOILIb [IPH COCTABJICHUH JOKYMEHTOB.

CuryalliOHHAs TOMOLIb OKa3bIBA€TCA IIPH CaMOCTOSITEIBHOM IIOCEIEHUH HHBAJIKIOM
00BeKTA.

1.4. XapakTep MOMOLIM 3aBUCHT OT crieriuuyeckux ocobeHHOCTel MHBaINa U €ro
noTpedHoCTEN.

B uensx omnpejaeneHusi HEOOXOOUMBIX NEHCTBUH pabOOTHUKOB IS JIOJEH C pa3HbIMU
BHJIaMU WHBAJTUAHOCTH, OIIPEAEIICHb! CIIEAYIOIIHe IPYIIbl HHBAJINIOB:

Kox «K» - uHBanuj nepejaBuUraercs B Kojsicke (HYXXAAeTCs B IMOMOLUM [TOCTOPOHHMX JIMIL
Npy TEepeBIDKEHMH BHE JOMa, B CaMOOOCIY)XMBAHUM U JPYIMX PYYHBIX JEHCTBUU BHE
fioma);




Kon «C» - MHBaNH[ CIENoH H c1aGoBMISIIMI OrpaHHYeH B OPUEHTalMH (HYXIaeTcs B
[IOMOIIH (COMPOBOXIEHKH) OCTOPOHHUX JIAL| BHE Jl0Ma ISl NIEPEABIKCHIA U MOJydeHUs!
rH(opMaIMu NpU 06CITy)XUBaHUN);

Kox «O» - MHBamuA C NOPXEHHEM ONOPHO-ABUraTejbHOTO anmnapara (HyXHaercsi B
[TOMOIIH TOCTOPOHHKX JIALL B CAMOOOCITYKUBAHHH U APYTHX PYHHBIX neicTBuil BHE IoMa);
Ko «I» - uHBanuj riiyXoi (npx (popManbHbIX B3aHMOOTHOLICHHX BHE oMa HyXKaeTcs B
yciyrax Cyp/onepeBoaYHKa Npu 06CITy)KMBaHHH);

Kon «Y» - MHBAJIK/] OrpaHH4eH B OOILEHUH i KOHTPOJIC 33 CBOUM nosefeHreM (MHBaNUA ¢
BBIPAKEHHBIMH HapyLICHUSAMH YMCTBEHHBIX dyHKUMHA, HyXKHaeTcs B TNOMOLIM  TIpH

06CIyKUBAHHUH).

IL Toce10BaTELHOCTD AeiicTBHIi pa0OTHHKOB NPH OKa3aHHH NOMOIIH pasIHYHbIM
rpynnam HHBaJIHAOB

2.1. OkazaHue IIOMOIIM MHBATKAAM rpymibl «K».

7.1.1. TTomomis uuBamuAam rpynmbl «K» OKa3pIBaiOT pabOTHUKH, NMOArOTOBJICHHBIE MU
oKa3aHus [IOMOILM HHBAIKIaM Ha KOJIACKE.

2 1.2. TToMoIs OKa3bIBaeTCs Ha BXOAE, NMPU MEepeIBUKCHIM BHYTPH 00bEKTa, N0bEME HA
BTOPOH 3TaX.

2.1.3. [Npu HeoGXOAMMOCTH HHBAIMY OKa3blBAeTCs IOMOLIB HpH [oCelleHNH Tyajeia, B
YacTH nepeMelleHHs HHBAINAA K IBEpH TyalleTa.

2.1.4. Tlpu OOWEHHM C JIOJBMH, HCIBITHIBAIOIIMMH TPYAHOCTH NpHU Iepe/IBIKEHH,
pabOTHUK JOJKEH IIOMHUTB CIIEYIOMIee:

VHBanumHas KONSCKA - HEIPHUKOCHOBEHHOE IPOCTPAHCTBO HEJIOBCKA. Ha Hee HeNb3s
06IIOKAYNBATHCS, TONKATh €€, KIacTh Ha Hee KaKue-Jii0o mpeMeThl.

Jlnsi coBeplieHUs KaKuX-1ubo JeiicTBUM HEOOXOIUMO CNpaliBaTh, HyXHA JIH TIOMOILD,
npex/je 4eM OKa3aTh ee.

Eciii npe/UIoKeHHe O MOMOLIM NPHHATO, Heo6XOIUMO CIIPOCHTh, YTO HYXXHO Aejath, U
YeTKO CJIeI0BaTh MHCTPYKIUAM.

- Henp3s HAuUMHATH KaTUTh KOJISICKY 0e3 cornacus MHBaJIMAA. IIpy nepeiBHKEHHH KOJI%: CKH
HauMHATS KaTHTh €€ Hamo MeleHHo (Konscka ObICTPO HabupaeT CKOpPOCTb, W
HEeOKHIAaHHBINA TOJTYOK MOXET MPUBECTH K IOTEPE paBHOBECHS).

- HeoGX0MUMO JTMYHO YOeauThes B OCTYIIHOCTH MECT, Iie 3arlaHupOBaHb] MEPOTIPUSATHS,
[TOMHTEPECOBAThCS, KaKHe MOTYT BO3HUKHYTBH npo6iemMbl uiK G6apbepbl U KaK HX MOMKHO
yCTPaHMTh.

- HemomycTUMO XJIOMATh YelioBeka, HaXOAMErocs B MHBAJIMIHOMN KOJISCKE, 10 CIMHE WK
1o medy.

Ec/i BO3MOYKHO, HAZO PACTIONOXKUTHCS TaK, YTOOBI JIMLO paboTHUKA ¥ MHBAIKAA ObLIK HA
onHoM yposHe. [Io BO3MOXHOCTH HeoOXoaMMO u30eraTh MOJIOKEHHS, MPH KOTOPOM
cobeceHUKY HY>KHO 3allpOKUBIBATH FOJIOBY. "

- 06 apxXHTEKTYpHBIX Oapbepax Ha 0OBeKTe HeoGXOIMMO TpeIyTpekaTh 3apaHee, YTolb:
yeJloBEK UMENT BO3MOYKHOCTb CBOEBPEMEHHO NPUHATH PCIICHHC.

2.2. OxazaHue TOMOLIY MHBATHAAM rPymmbl «O».

72 1. [Momomp wHBaNTHAAM rpymmbl «C» OKa3plBacTCi Ha BXOAE, IpH nepe/IBHKEHHH
BHYTpH 00BEKTa, IOABEME Ha yKa3aHHBIH 3Tax.

2.2.2. TIpu HeoGXOAUMOCTH MHBAJIMITY OKa3bIBACTCS MOMOIIL NpH MOCEILIEHU! TyaleTa, B
yacTH NepeMelleHHs] HHBAIW/A K IBEPH TyasleTa.




2.2.3. PabOTHHK ODKEH BCTPETUTH MHBAIUAA TI0 3pPEHHIO Ha BXOJE, B3STh €ro Mo JOKOTh
M CONIPOBOX/IATH €T0 MPU MEPEIBIKEHUH 110 TEPPUTOPUH 00BEKTA.

2.2.4. PabOTHHK TOJDKEH 03HAKOMMTH MHBAIMIA CO BCEMM HAIIMUCIMU HA OGBEKTe.

2.2.5. B ciyvae Heo6XoqumMocTH paGOTHUK MOMOTAeT HHBAIMAY [OCETUTE TyaJleT, I0Be/is
A0 BepH X OOBACHUB EMY, I/I€ HAXOAATCS IIPUGOPEI.

2.2.6. Ilpu obumieHUd ¢ HE3PSYUMH JIOOLMHU HITH JXOJBPMU, UMEIOLIMMH IJIOX0€ 3peHue,
pabOTHHK J0/KEeH IOMHHUTD CIIELYIOIIee:

- Hapymenue 3penus umeer MHoro creneseif. IToNHOCTBIO clenbiX MOl BCEro OKOJIO
10%, ocTanbHble HIMEIOT OCTATOYHOE 3peHHe, MOTYT Pa3iMyaTh CBET U TeHb, MHOTA LIBET U
OuYepTaHus mpeaMera. Y OJHUX cnaGoe nepudepHyeckoe 3peHMe, y APYrux - ciaGoe
npsAMOE NpU XopolueM reprpepuyeckoM. Bce 3TO HAO BBIACHUTH M YYMTHIBATH :1pH
o01IeHUH.

Ilpennaras cBoro nomols, HEOOGXOAUMO HANpABIATH YENOBEKa, HE CTUCKUBAS €ro PYKY,
U/ITH KaK IPU 0O0BIYHON Xx0nb6e. HenormycTMo 6paTh CIIENoro yenoBeKka U MPUHY AUTENBHO
BECTH 3a COOOHA.

- Ilpu cmycke wim nopbeMe IO CTYNEHbKAM HE3PAYEr0 HelOBEKa HEOOXOMUMO BeCTH
NepneHMKyIIpHO K HUM. [lepeiBurasce, Helb3s AeNiaTh PHIBKOB U PE3KUX IBHKEHHIA.

Ilpy Banuyuu coOGaKuU-TIOBOABIPS C HEH HeNb3s OOLIATECT KaK ¢ OOLIYHBIMH JIOMAaIIHUMH
KUBOTHBIMH. Helb3s KoMan1oBaTh co6aKoii, TporaTk ee, HIparth ¢ Heil.

HauuHast ynTath HE3psYeMy HYeloBeKy, HeOOXOAMMO TPERYIPEHUTh €r0 06 3TOM. ["'oBOpKTH
HaJI0 HOPMAJIbHBIM I'OJIOCOM, HE MPONycKas HH(POPMALHIO, €ClIH 06 3TOM He MPOCHT.

- B cimydae BaXHOCTM NOKyMEHTa HeNb3s 3aMEHATh YTEHHME IIepecKaszoM. B cly4ae
HEOOXOMMOCTH MONy4YeHHs TIOAMMCH HE3pSYero 4YejoBeKAa Ha JOKYMEHTe, JOKYMEHT
MEPBOHAYANBHO NODKeH ObITh npountaH. HeoGxomumo yGemurthes, UTO copepikaHue
NOKYMEHTa HMHBAIMAY TOHATHO. MHBaIUMAHOCTh HE OCBOOOXIAET CIETOro YelOBEKa OT
OTBETCTBEHHOCTH, 00YCIIOBIEHHON JOKYMEHTOM.

B ciyuae, ecii ¢ WHBANTHIOM IO 3PEHHI0 HAXOIUTCH COIPOBOXIAIOLINN, HEOGXOMUMO
00palaTbCs HEOCPEACTBEHHO K HHBAIU/Y.

Haunnas oOienne, HeoOXOMMMO Ha3BaTh ce6s M NPECTaBUTH APYTHX COBECENHHKOB, a
TaK)X€ OCTaJIbHBIX [IPUCYTCTBYIOLLMX.

Ilpemarass HespsdeMy 4elOBEKy CecTb, He CleNyeT YcaxuBath ero. Heobxomumo
HAaMpaBUTh €ro pyKy Ha CIUHKY CTyJa WJIM IOMJIOKOTHUK. Henb3s Boauts ero pykoit mne
IOBEPXHOCTH, HEOOXOAMMO J1aTh BO3MOXKHOCTB CBOGOIHO NOTPOTaTh HpeaMeT.

- B cnyuyae obpalljeHus MHBaIMIAa ¢ MPOCKOOM MOMOYB B3ATH KAKOW-THO0 IIpeaMeT, He
CICYET TAHYTh KMCTh CJIEINOro K NpeAMeTy U 6paTh ero pyKoii 3TOT IpeaMer.

- OOwasce ¢ rpynnoit He3psAYMX JHOAEH, Kaxablii pa3 Ha3blBalTe TOW, K KOMY
oOparaerecs.

He crnenyer 3actaBisiTh MHBaIM/IA 110 3DEHHIO FOBOPHTH B MyCTOTY, B CIy4ae MepeMelleHus,
HEe0OXO0IHMMO ero 06 3TOM MpeayIpexIaTh.

Cnenyet usberath paciuIbIBYaTBIX ONpPedeNeHH 1 HHCTPYKIUH, KOTOPbIE CONPOBOKAAIOTCS
YKECTaMH.

2.3. Oxa3aHue NOMOIIY UHBATKAAM rpynmns! «Oy.

2.3.1. WuBamunam rpynmsl «O» OKa3hpIBAeTCS IIOMOLIb HA BXOJE, NPH IepeiBHIKCHUHU
BHYTPHU 00B€KTa, IOABEME Ha YKA3aHHBIN 3TaX.

2.3.2. Ilpn HeoOXOQMMOCTH MHBAINIY OKa3bIBAETCS IMOMOIb NMPH MOCEIEHHH TyajeTa, B
o0BeMe nepeMeleHns MHBAIH/AA K JIBEPH TyalleTa.




2.3.3. Jins obneryeHust BXOia M BBIXOAA HAa OOBEKT paGOTHHK OTKpbIBAeT U 3aKpbIBaeT
BXO/IHYIO /IBEPb, & TAKIKE JIBEPH KaOMHETOB, KOTOPBIE IOCEIIAET HHBAIHL.

2.3.4. Ilpu OOLIEHNH C JIHObMH C HapyIIEHHEM OIOPHO-ABUTATEILHOTO annapara paboTHUK
IOJDKEH IIOMHHUTB ClIeyrollee:

[Tepen HauanoM oOIeHHsT HEOOXOAMMO YCTAHOBHTH: HEOOXOAMMA JIM WHBATHMAY MOMOLLb
NpHU NEpeABIKEHUH.

IIpy oxasanuy roMolIx HEOOXOMUMO MPOSBIATH OCTOPOIKHOCTE, B CIydae HEOOXOIUMOCTH
ObITH FrOTOBBIM O/IEPXKATH YEJIOBEKA, TOMOYb €My MPEO/I0NETh MPENATCTBHS H Gapbepsl.
[pu orkase wenoBexa OT MomowM PaGOTHHK JODKEH MPONOKATH HAXOTHTBCS PSAOM C
WHBAIMJIOM Ha Clly4adl BO3HWKHOBEHHsS HENPEJBUICHHBIX IJI HEro 3aTpyAHeHHi Npw
MepeMeLeHUH.

2.4. Okazanue NOMOUIY HHBAIHAAM Ipynnbl «I'».

2.4.1. Ilomowp uHBanmuaaM rpynnsl «I» OKa3bIBalOT paGOTHHKH, MOATOTOBICHHBIE s
OKa3aHHsI TTOMOIIH IIyXHM.

2.4.2. NuBaminam rpynmnbl «I™» OKas3pBaeTcsi HOMOIb TP HONYYEHHH HEOGXOIMMON s
HUX UHGOPMAIIHH.

2.4.3. Tlpu obwienun ¢ JMIOABMM C HApYLICHWSIMU WM TOTepeil cilyxa paGOTHHK JOJDKEH
IIOMHUTb ClIeAyIolee:

['oBoputh HEoOxomMMO SCHO M POBHO. He Hy)XHO W3NMIHE NOTYEPKUBATH YTO-TO M
NOBBILIATH TOJIOC.

IIpu  mocrymieHud npockOBl  TMOBTOPMTH — YTO-THGO  HEOGXOAMMO  MOCTapaTbisl
nepeQpasupoBaTh CBOE IIPEUIOKEHHe Ui GoJiee JIErKoro M HOCTYIIHOTO MOHMMuHUS
UHBAJIHIOM.

Ilpy oOmieHun MOXHO MCIIONB30BaTh JKecThl. OIHMM M3 CcrmocoGOB  cooBIerHs
MHGOPMALIKH SBJISIETCS THCEMEHHAS PeYb.

Heobxomumo y6eautbes, 9to nHdopManus cobeceJHUKOM IOHATA.

B ciyuae, eciiu riyxoi 4enoBek obIaeTcs depe3 MepeBOqIMKa, 0OpalIaThes HEOOGXOMHMO
HENOCPE/ICTBEHHO K COOECEeHUKY, a He K MEPEBOUHKY.

Ilepen HavasoM pasroBopa HEOOXOAUMO BBISICHHTB: MOXET JIM YEJNOBEK YMTATh MO rybam.
Eciu cobecesnuk 06amaeT 3THM HaBBIKOM, HYXHO COONIONATH HECKONBLKO BaXHbIX
[IpaBUJI: CMOTPETh B JIMIO cOOECeNHHKAa M TrOBOPUTH SICHO M MEIUIEHHO, HCIOJNb30B4TH
npocThie (pasbl, u36eraThb HECYIECTBEHHBIX CIIOB. Hy)XXHO HCMO/Ib30BaTh BRIPAXEHHE JI=11a,
)KECTbI, TEIOABIKEHHUS, YTOOBI IOAYEPKHYTh HIIH IIPOSCHUTE CMBICI CKa3aHHOTO.

2.5. OkazaHue NOMOIIY MHBATKMIAM I'pyInbl «Yy.

2.5.1. MinBanunam rpynmsl «Y» OKa3blBa€TCs TIOMOLLB [PU BOZHUKAIOIIMX 3aTpyIHEHUSX:
CONPOBOX/CHHE U ITOMOLLb B OPUEHTALIMH (BXOJ/BBIXO/); O3HAKOMIIEHHE C PACIIOIOKEHHOMN
Ha 00beKTe HH(OpMaLKeil; MOMOIIb B 3aIONTHEHHH JOKYMEHTOB (YTOUHEHHE HHBOPMAIHH ).
2.5.2. Ilpu OOWEHAN C JIIOABMH C BBIPOKEHHBIMH HApyIIEHHUSMH YMCTBEHHBIX (YHKIHUI]
pabOTHHK JOJDKEH MOMHUTH ClIe/yIoNIee:

- He cnemyer wurnopupoBaTh nrofeif, KOTOpPBIM TpPYAHO TOBOPUTH. HeoGXoamuo
BHMMaTe/IbHO CIIyIaTh co0eceIHIKA, TEPNETUBO JOXKUAAICH KOHIIA (pasbl. o

- Heponyctimo mepe6uBaTh U IONpABIATh YeTIOBEKA, KOTOPBINA HCIIBITHIBACT TPYLHOC™ B
peun. HauuHaTh roBOpUTH CIEAYET TONBKO MOCIE TOrO, KaK OH 3aKOHYHII CBOKO MbICITb.




- Ilocne Toro, Kak 4YegoBeK 3aKOHYMI (pa3y, pabOTHUKY HYKHO IIOBTOPHTH ee€. DTO
MO3BOJIUT YOEQUTHCA, YTO YeJI0BEK NMOHAT BepHO. [Ipr HEOOXOAUMOCTH HAO NOMPOCHTE €0
TIPOM3HECTH CJIOBO B OoJjiee MEUIEHHOM TeMIIe.

- Henb3s nbiTathes yckoputh pasrosop. Heo6xonumo ObITh TOTOBBIM K TOMY, YTO PasrcBop
C YEJIOBEKOM C 3aTPYAHEHHOMN peublo 3aHUMaeT O0JIbllie BpeMeHH . ,
Bo Bpems pa3roBopa Hy»HO CMOTPETh B JIMLO COOECeqHUKY, MOANCPKUBATh BHU3YalbHbIi
KOHTaKT.

- Heobxonumo GopMynupoBaTh BOIIPOCHI, KOTOPbIe TPeOyIOT KOPOTKMX OTBETOB MJIM KMBKa
TOJIOBBI.




